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What services are provided?

The PSW currently offers: 

· Careers Advice
· Case Managers
· Exam Support
· Genius Within for Neurodiversity Assessments
· Supported Return to Training (SuppoRTT)
· Westwood for Coaching
What is the PSW?

The PSW is a pastoral service designed to offer support to Postgraduate Doctors, Dental Trainees and Public Health Clinicians on an NHS England North West training programme, who may be experiencing difficulties in their training.

The PSW is provided by NHS England North West and is supported by the Lead Employer, Mersey and West Lancashire Teaching Hospitals NHS Trust.






What services are not provided?

The PSW do not manage health conditions, for this you should contact your GP or self-refer to Practitioner Health or Health Work and Wellbeing.

How to access the PSW?

Referrals to the PSW are made by senior educators including Educational Supervisors, Training Programme Directors or Heads of School.

We are unable to accept self-referrals.

What happens following a referral to the PSW?

The PSW team will review the referral and decide on an appropriate course of action.

The outcome is then communicated to the trainee and their referrer by email.






Who is my information shared with?

Records are stored on the PSW SharePoint site, only members of the PSW team have access.

Your records are managed according to the General Data Protection Regulations (GDPR).

Your referrer is copied into the email informing of the outcome of your referral. 

Any further information is only shared with your consent.










PSW expectations

Referrals to the PSW are voluntary, however, it is expected that you engage fully with the services provided.

You should respond to emails from the PSW team, Case Managers or other support services in a timely manner.

It is expected that you comply with the principles outlined in any agreements provided.



Further information regarding the PSW and the services provided is available at: https://www.nwpgmd.nhs.uk/professional-support-and-wellbeing-service 

Trainee Testimonials

The unedited comments below have been taken from the PSW surveys undertaken between August 2025 and April 2026. 
· I was initially worried about being referred to PSW but now I wish I had earlier in training. I would have revised appropriately and saved myself a lot of anxiety. I’m very grateful to Shah. He was always available whenever I reached out in anxiety.
· Helped me to engage with my portfolio by identifying the motivation and also what was holding me back.
· I was able to receive a neurodiversity assessment in a timely manner which meant the appropriate adjustments could be made to the workplace to help me remain in work.
· Smooth, straightforward process, sensitive and understanding advice.
· I have been listened to and supported. New strategies to cope with difficulties worked well.
· I was provided with a case manager who was extremely supportive. She provided me with plentiful information about psychological and wellbeing support available to doctors through the Deanery. Additionally, she provided emotional support as I worked through psychological therapy. She encouraged me to pursue exercise in nature, which greatly aided in my recovery.  Finally, prior to my return to work, she very kindly made a referral for Westwood coaching, which I hope will help me improve my time management and organisational skills as I navigate training whilst dealing with health issues.  
· The process felt collaborative and empowering, helping me reach my goal effectively.
· Helped me reflect in learning points and ways to move forward.
· It was a very professional and precise guidance on my career progression with setting goals against time frame and it really helped.
· I cannot speak highly enough of Westwood Coaching; the support I got was invaluable and has helped shape my revision process. 
· The support helped me to build confidence and improve in my training.
· The support from a clinician who understood my issue but not in my speciality was very valuable.
· I got some tips about how to study for the exam. I was able to see some problems in myself I kept ignoring for years that impacted my life and career.
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