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Stakeholder Briefing – Issue 3
Key Messages and links to 29th April 2020
 
Welcome to Health Education England’s weekly COVID-19 stakeholder bulletin.
 
HEE is working with partners to support the system-wide response to COVID-19. Our priority is to ensure trainees and learners are kept informed of immediate changes to their training and recruitment, as well as to support returners to the NHS. 
 
In this bulletin we will provide:
 
· Overview of HEE and our partner’s national response to COVID-19 
· Additional useful HEE publications
· An update from your regional office 
· Signposting to useful resources and contact information

We are supporting all professions to rapidly grow to meet the needs of patients by:
 
Healthcare Scientists – On Friday 1 May at 2pm, Professor Berne Ferry, Head of the National School of Healthcare Science and Jane Lynch, Training Programme Director for the STP will be holding a webinar aimed at STP trainees and training officers to capture and respond to their queries and provide any guidance.  
Link for the STP Webinar here  

Intensive Care Medicine Training: extra training places funded - Intensive care medicine is a speciality that recruits at higher training level, which means doctors are already experienced in areas like medicine, anaesthesia and acute care. The investment in training will help sustain critical care and increase the ability to keep critical care beds open by increasing the appropriate medical staffing available.
Read the story here

HEE SuppoRTT team rises to COVID-19 challenge to help doctors returning to training – news story featuring the SuppoRTT Fellows’ work bringing a series of online learning to doctors returning to training.
Read the full story here
If you missed our knowledge refresher and wellbeing webinars for doctors returning to training - you can now watch them online.
Medical Trainees – BMJ article published on 27th April with Acting Director of Education and Quality, Sheona MacLeod offering advice and guidance for trainees – Read the article here 

Midwifery Students – HEE’s Chief Nurse, Mark Radford, and Senior Midwife, Sally Ashton-May, will be hosting a webinar on Friday 1st May at 7pm – answering queries from student midwives about their options in supporting the Covid-19 effort. They will be joined by the Chief Midwifery Officer, Jacqueline Dunkley-Bent, two student midwives and a representative from the Royal College of Midwives. Follow us on Twitter for the link to the webinar.

Allied Health Professionals – Health Education England is continuing to ask universities to contact their eligible Allied Health Professional (AHP) students to discuss their options for using their education programme to help with the response to the COVID-19 pandemic – you can find the Student Support Guidance and joint AHP leads letter on under the Student Support Guidance during COVID-19 drop down here. 


We are ensuring core HEE work to support our NHS colleagues continues:

GP Trainees - The letter provides an update for GP trainees on our efforts to address the current issues for trainees in their final year of GP specialty training. We have been working hard with the RCGP, the GMC, the BMA, NHS England and DHSC to determine a way forward. We have also been working with GP trainees’ elected representatives and trainee concerns have been heard across all organisations. More here https://www.hee.nhs.uk/coronavirus-information-trainees(under training and progression)

GP Specialty Training during and after the COVID Pandemic - an opportunity for flexibility – a blog by Professor Simon Gregory https://www.hee.nhs.uk/news-blogs-events/blogs/gp-specialty-training-during-after-covid-pandemic-opportunity-flexibility

HEE Learning exchange with Uganda - Mark Radford, Health Education England’s Chief Nurse has joined Ugandan health officials to share learning on how HEE is supporting the NHS in the fight against COVID – 19. 
Read the story here

We are making sure all professions have the training they need to make a difference:
 
HEE e-Learning for Healthcare (e-LfH) - The COVID-19 e-learning for healthcare programme is still being well used by the health and care workforce.  It has been launched over 880,000 times since it went live mid-March 2020. 
 
Recently added content includes:

· New webinar for pharmacists supporting 111 via the Returning Clinicians (excluding GPs) programme. This resource can be found here. 
· Updated standard operating procedures (SOPs) for NHS London Nightingale within the “Resources for Staff Working in Critical Care Setting” folder and can be accessed here.
· New resource for AHPs into the “Resources for Staff Working in Acute Hospital Setting” folder.  The new content can be accessed here.
· New content for radiographers has been added to the “Resources for Specific Professions” folder, which can be accessed here.  The resources include radiographs of the adult chest and COVID-19 Radiography Journal articles.
 
For more information about the programme including a drop-down list of resources available by role select here.


Additional useful HEE publications:

Interim Physical Health Competency Framework out now 

Our interim Physical Health Competency Framework for Mental Health and Learning Disability Settings has now been published. 

This framework incorporates elements of the knowledge and skills needed for registered clinical staff working in mental healthcare and/or learning disability settings to be able to meet the physical health needs of service users with serious mental illness and/or service users with a learning disability. HEE continues to evaluate the framework and will publish the final version later this year.  

If you have any questions regarding this framework email: mentalhealth@hee.nhs.uk. 

MECC – providing support in everyday practice  

Two resources have launched to support behaviour change as part of everyday practice. MECC Evaluation Guide is a practical toolkit developed by Public Health England, Health Education England and London South Bank University, based on insights from local MECC leads, gathered during the planning and running of their own project evaluations.  

‘Everyday Interactions’ toolkit provides clear and concise guidance for health and care professionals wishing to record and measure their public health impact based on a Making Every Contact Count (MECC) framework. This work has been undertaken by the Royal Society for Public Health, Public Health England and partners including the Royal College of Nursing. 

Behaviour Change Development Framework webinar 
 
HEE has launched the beta version of the Behaviour Change Development Framework and Toolkit, which aims to enable and empower individuals and workforce leads to assess and develop behaviour change skills which are appropriate and proportionate to their service users’ needs. 
 
Colleagues are now invited to a special webinar to introduce the framework and toolkit. It is aimed at all those involved in behaviour change development working at system/organisational levels and those involved in commissioning behaviour change services or workforces. 
 
The webinar is scheduled for Tuesday 5 May (13:30-15:30). To register your interest email PHNetwork.WX@hee.nhs.uk. 


HEE NW REGIONAL TRAINING PROGRAMME MANAGEMENT UPDATE
 
Doctors in Training - Relocation & Excess Mileage Arrangements
The BMA has confirmed with HEE that where a trainee’s designated place of work for their current placement, or a prospective placement, is changed due to reasons beyond the control of the trainee as a result of the Covid-19 NHS response, then any eligible relocation or excess travel expenses shall be reimbursed in accordance with the arrangements currently in place, but shall not count towards a trainee’s overall maximum expenses limit.

HEE’s Covid-19 information for trainees
https://www.hee.nhs.uk/coronavirus-information-trainees regular updates added, stored by topic and referenced by date.  See in particular in the training and progression section further information about ARCPs for 2020.

Meeting revalidation requirements across full scope of practice for doctors in postgraduate training COPMeD guidance here

Asked To See Patient: Brief update during Covid-19
ATSP facilitator training sessions 2020
This is usually a busy time of year for ATSP, as we deliver our ATSP facilitator training sessions (previously named ‘Teach the Teachers’) in May/June annually.  
Due to the current pandemic, we’re unable to deliver these sessions face-to-face. However, we have been working on producing videos of a simulated facilitator training session, which will be uploaded onto our website in the coming weeks. These will be able to temporarily replace the face-to-face training sessions. Keep checking our website for updates. 
We hope that any current F1s who train virtually as ATSP facilitators will be able to attend for more formal face-to-face training when social distancing restrictions are lifted. 
ATSP booklet
We have been working hard to provide an updated version of our booklet, which will be available to download as a PDF from our website soon (before new F1s start in August). 
ATSP training sessions for new F1s in induction week 
As we’re not sure how the situation will evolve, we’re currently aiming to be able to deliver ATSP sessions to the new F1s in August 2020 as normal. This would be delivered locally by the new F2s who watch the ATSP facilitator training videos online, and liaise with us via email for the resources. 
If you have any questions, as always, please get in touch by email below. 
Email: ATSP@live.co.uk
Keep up to date with ATSP here:
https://www.askedtoseepatient.co.uk/ 

Our NHS People
The Our NHS People website has been launched, a growing resource of health and wellbeing support for the health and care system. Guides developed by experts for everyone in the health and care workforce include bereavement support, financial wellbeing guides for managers and a debrief resource called #10minPauseSpace

In addition to the website, staff can access support via:
· Helpline - a free wellbeing support helpline 0300 131 7000, available from 7.00 am – 11.00 pm seven days a week, providing confidential listening from trained professionals and specialist advice - including coaching, bereavement care, mental health and financial help 
· Text - a 24/7 text alternative to the above helpline - simply text FRONTLINE to 85258
· SilverCloud - Mental Health Modules for Stress, Resilience, Sleep and Anxiety. Use the code NHS2020 
· Apps - free access to mental health apps including Unmind, Headspace, Sleepio and Daylight
 
We are encouraging NHS teams to take immediate advantage of these services.  They can be used in addition to the support available from your own NHS organisations and will develop in line with what people tell us they need.
Support @people_nhs on twitter for all the latest news, event and to join an active community. 

Wellbeing Webinars
Weekly Wellbeing Webinars are being held for those with a role in workforce, occupational health, organisational development, leadership, trade union support or other area that is supporting the wellbeing of our NHS people during and following the Covid-19 response. Join NHS Horizon’s virtual session on Wednesday 4pm to 5pm, or listen back to previous sessions at: horizonnhs.com/caring4nhspeople 
Topics covered in April include:
· Health and wellbeing of our NHS people during the Covid-19 response
· Managing stress
· The CARE model for recovery
· Listening to and supporting BAME colleagues during and beyond Covid-19 #Caring4NHSPeople

FURTHER INFORMATION 
 
By following @NHS_HealthEdEng you can keep up to date with new information and resources as they are published. Most importantly are the notifications of webinars being broadcast during the week. 
 
Right now, making sure we are communicating properly is obviously incredibly important. If there's any information you think is missing on HEEs webpages, please let us know by submitting your question to the HEE Q&A helpdesk. 
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