[image: image1.jpg]Developing people
for health and





Consultation Skills Master Class 2017 - 2018
Venue: 

The Grange Hotel, Grange Over Sands, Cumbria 
Module One: 
23rd – 24th November 2017
Module Two:
22nd -23rd February 2018 

                                                                                                                                                                                                                                                                                                                                                                     Overview

· A two module course of two days each module

· Certificate candidates will be expected to complete inter-modular work by the final 

Master class session

Aims: 

· To develop feedback and consultation skills training to a standard of excellence.

· To become skilled in techniques for preparing learners for the CSA.

· To experience consultation skills teaching using video, direct observation and telephone.

Expectations:

· All attendees will have a Trainee in post

· All attendees will have completed pre-course tasks requested.

· All attendees will bring appropriate video recordings for the sessions.

· All attendees will have read the relevant texts on consultation models and have had some                           experience of teaching using video analysis.
Module One Day One - Assessment and hard feedback

 Use of COT and other consultation assessment tools. Giving hard as opposed to soft feedback

Module One Day Two - Problem Solving

Exploration of consultations that go wrong and developing techniques to put them right

Module Two Day One - In Pursuit of Excellence

Taking the learner from competent to excellent

Module Two Day Two - Teaching without Video

Teaching in directly observed surgeries and telephone consultation teaching
Tutors

Dr Roy Wallworth, Associate Dean of GP Education 

Dr Mohan Kumar, Associate Dean of GP Education 

Dr Robert Stokes, Associate Dean of GP Education

Dr Stuart Murray, Associate Dean of GP Education

There is no cost to attend this master class; however should you attend on a residential basis you will be asked to contribute £75.00 paid on departure at the hotel.
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Surname: …………………………………………………………………………………..…………
Forename: ................................................................................................................................

Practice address: …………………………………………  Practice Code (PNo) ……………….

………………………………………………………………………………………………………….

………………………….………………….  Postcode: ……….…………………………….………

Telephone no: …………………………………. Fax no: …………..……………………………...

E-mail address: ……………………………………………………………………………………..
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Are you undertaking the Certificate of General Practice Education and using this master class as a module?
 Yes         

No

I do require overnight accommodation?
(You will be asked to contribute £75.00 on departure at the hotel)


I do not require overnight accommodation 

If you are not staying overnight, do you wish to stay for dinner?    

Yes             No
(Dinner will be served at 8.00 p.m. and finishes at 10.00p.m.)
Please state any additional requirements e.g. dietary: 
Please send completed application forms to Claire Hopkins - Claire.Hopkins@hee.nhs.uk    
Closing date - 6th October 2017  


