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CLINICAL SUPERVISION IN HEALTH EDUCATION NORTH WEST

OVERVIEW

The purpose of this document is to outline the roles, responsibilities, knowledge and skills required
of a Clinical Supervisor (CS) working in postgraduate medical education in Health Education North

West (HENW).

This guidance will also support Trusts and other Local Education Providers (LEPs) in quality control as

they educationally support, manage, audit and resource the educational role of a CS.

This guidance is mapped to the Gold Guide to Specialty Training [May, 2014]; The GMC Trainee

Doctor [February 2011] and the Foundation Programme.

DEFINITION OF A CLINICAL SUPERVISOR

The GMC define a CS as:
“A trainer who is selected and appropriately trained to be responsible for overseeing a
specified trainee’s clinical work and providing constructive feedback during a training

placement.”

It goes on to say:
“Some training schemes appoint an educational supervisor for each placement. The roles of

clinical and educational Supervisor may then be merged.”

An overview of Educational Supervision (ES) definition, roles, responsibilities, knowledge and skills

can be found at https://www.nwpgmd.nhs.uk/educator-development/standards-

guidance/educational-supervisor.

In many instances the same person may undertake both CS and ES roles for a given trainee.
However, in specialty training (including GP trainees in secondary care attachments) some doctors

act as CS only.
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ROLES AND RESPONSIBILITIES OF A CLINICAL SUPERVISOR

The standards for trainers as outlined in The Trainee Doctor are met in the outline of roles and

responsibilities of a CS given below:

Enables trainees to learn by taking responsibility for patient management within the context

of clinical governance and patient safety.

Ensures that clinical care is valued for its learning opportunities; learning and teaching must

be integrated into service provision.

Undertakes clinical supervision of a trainee, giving regular, appropriate feedback according

to the stage and level of training, experience and expected competence of the trainee.

Undertakes assessment of trainees (or delegates as appropriate), using the dedicated
workplace based assessment tools has been trained in the use of these and understands the

generic relationship between learning and assessment.

Liaises with the appropriate Educational Supervisor over trainee progression.

Must ensure that all doctors and non medical staff involved in training and assessment
understand the requirements of the curriculum, including the workplace based assessment

tools (foundation, specialty or GP) as it relates to a particular trainee.

KNOWLEDGE AND SKILLS REQUIRED OF A CLINICAL SUPERVISOR

A CS will need to demonstrate that they have knowledge and skills in the following:

1.

2.

Equality, diversity and cultural awareness.

Core CS Knowledge and Skills, which includes:

2.1. Workplace based (‘on the job’) teaching, including clinical skills teaching:

e To understand how adults learn best and the relevance of this to teaching.

e To understand how best to teach a clinical skill.

e To have some knowledge of a variety of teaching techniques/methods/tips and to
practice them as appropriate.

e To understand the importance of evaluating teaching.


http://www.gmc-uk.org/Trainee_Doctor.pdf_39274940.pdf

2.2.Workplace Based Assessments/Foundation Competency Assessments (including

calibration for those involved in supervising secondary care placements for GP trainees):

To understand the role, types and formative nature of workplace based assessments
(WBA's) appropriate to the relevant specialty.

Have an understanding of what is acceptable progress.

To understand the importance of appropriate feedback as part of WBAs.

Have an understanding of the relationship between WBAs and the educational
supervisors ARCP report.

To identify the initial steps in managing trainees with problems.

2.3.Giving feedback to trainees of all abilities:

An understanding of some common frameworks for giving feedback.

Encourage reflection and self-assessment in learners.

Ability to identify and communicate what was done well and what could be done
differently.

Importance of giving positive and specific criticism.

Importance of encouraging learners to agree a plan of action.

2.4. Adult learning principles — a brief overview of the following to help understand how

trainees learn best:

Learning cycle.

Understanding of the variety of learning styles and motivation.
Role modeling.

Importance and understanding of reflective practice.
Evaluation of teaching.

Educational environment.

2.5.Relevant specialty portfolios/e-portfolios/Horus for Foundation:

An understanding of the use of an educational portfolio to support effective learning
and development.

A working knowledge of portfolio(s) as relevant to own specialty.



2.6.Communication/team working:

e Understand the importance of timely and regular communication with trainees.
e Have a working knowledge of reporting structures within own specialty department
and local Trusts as appropriate.

e s aware of the importance of role modeling and is a positive role model.

2.7.Ethics:
e Respect for the learner and the process of learning.
e Understanding of the principles of confidentiality in the educational environment.

e Foster a safe environment in which learners can challenge and discuss issues.

2.8.Understanding GMC requirements of CS:

e Have read the GMC Standards for Trainers.
e Have read the definitions of CS and ES.
e Understand their own educational role in relation to the standards.

e Understand their own role in relation to local education structures and processes.

3. Recruitment and selection. All those taking part in recruitment will need to have completed

the requisite training.

4. All CS will be expected to undergo annual appraisal which must include an element of

educational appraisal (see https://www.nwpgmd.nhs.uk/educator-development/standards-

guidance/appraisal for more information).

ACHIEVING THE KNOWLEDGE AND SKILLS OF A CLINICAL SUPERVISOR

Trusts are responsible for providing training to ensure these requirements are met. HENW has a
contract with Edge Hill University to provide a bespoke PG Cert' and the first module provides
training to the standard of CS (followed by ES in module 2 and Educational Lead in module 3). More

information about this course can be found at https://www.nwpgmd.nhs.uk/pg-cert.

' The current provision will end on 31% August 2015 and HENW is currently retendering for provision from
September 2015.
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It is recognised that other bodies, such as Royal Colleges, Universities, and other education providers
also provide training which individuals may be able to use to demonstrate that they have met the
required standards. More information on other training available can be found at

https://www.nwpgmd.nhs.uk/educator-development/conferences-courses.

Demonstrating equivalence by portfolio (formerly known as the ‘Grandfather clause’): It is
recognised that some clinicians will have many years experience as a trainer and some may have
previously undertaken training which may go some way towards meeting these requirements. These
individuals will have had the opportunity to submit a portfolio of evidence to their Trust DME (or
designated deputy) to ascertain if they meet the new GMC standards for named trainers at the time

they were introduced in August 2012.

All CS will be expected to demonstrate that they continue to meet the standards outlined through
annual appraisal. This will form part of the five yearly revalidation process. More information on

appraisal can be found at https://www.nwpgmd.nhs.uk/educator-development/standards-

guidance/appraisal

Under the GMC’s quality assurance proposals it is the LEP’s responsibility to ensure that all CS are
adequately prepared for their role and this forms part of the annual Quality Control report to HENW.

Corroboratory evidence is sought at the biannual HENW Quality Monitoring visits.

More information on GMC Standards on recognition of named supervisors can be found on the

website at https://www.nwpgmd.nhs.uk/educator-development/standards-guidance.
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