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Introduction

As the North West Professional Support and Wellbeing Service (PSW) continues to develop, we have been able to expand our referral criteria to enable more of our trainees (Postgraduate Doctors, Dental Trainees and Public Health Clinicians) to access professional and pastoral support.
The North West Professional Support and Wellbeing Service now encompasses the following services:
Career Support
Career support is provided by a dedicated careers team comprised of a Senior Careers Advisor and two Careers Case Managers who are consultants and senior GPs with an interest in medical careers.
Case Managers
Case Managers are senior consultants and GPs with experience of leadership roles within medical training. They are used to working within complex training pathways and situations. They have a good understanding of medical training through their personal experience.
Coaching
Westwood Coaching Associates provide professional coaching services for trainees in the region, more information regarding the services provided can be found in the Coaching Support Information. 
Exam Support
Specialty trainees are to be referred for initial assessment and support to the Exam Support TPD for their medical specialty. 
GP trainees are to be referred for initial assessment and support to the SOX educator and DA Champion.
The Exam Support TPD or equivalent will manage any referrals required for specialist coaching or dyslexia screening and assessment.
Neurodiversity Assessment and Specialist Coaching
Genius Within provide screening to establish whether neurodiverse traits are a factor for trainees who are experiencing difficulties during their training; please be aware Genius Within do not provide a clinical diagnosis.
Should a trainee believe they are neurodiverse, we would encourage them to apply to Access to Work as soon as possible. This service provides funding for specialist equipment and coaching as required. Further information regarding Access to Work is available at: https://www.gov.uk/access-to-work. 
Information on the services a trainee may be referred to Genius Within for can be found on the PSW page of the Deanery website.
Supported Return to Training (SuppoRTT)
Trainees who have been out of programme for 3-months or longer and IMGs new to the NHS are eligible to access SuppoRTT services, further information is available on the SuppoRTT pages of the Deanery website.

Principles of Referral

All referrals to the Professional Support and Wellbeing Service must:
· Be discussed with the trainee in advance, with a clear explanation of the purpose and nature of the PSW support.
· Be made with the trainee’s explicit consent for relevant information to be shared.
· Clearly describe the concerns prompting the referral and the impact on training and/or wellbeing.
· Outline the support already provided at local or programme level.
· Be submitted using the PSW referral form.

The Professional Support and Wellbeing Service is not intended for referrals for:
· Immediate patient safety concerns requiring urgent Trust, regulatory, or employment action.
· Provision of medical diagnosis, treatment, or occupational health assessment.
Referral Criteria 

A referral to the PSW should be considered when one or more of the following criteria apply:
ARCP Developmental Outcome 
Any trainee that receives a developmental outcome (outcome 2, 3) at their ARCP who would like to access support. 
Careers 
Where advice and support are required to explore any decisions regarding next steps for training and future career progression.
Capability
Concerns regarding capability, lack of skills acquisition and difficulty meeting the curriculum requirements for the stage of training.
Communication and Interpersonal Skills
Concerns regarding communication, interpersonal skills and teamworking that may be impacting training or performance may be impacted.
Exam Support (via Exam Support TPDs)
Where there has been multiple exam failure, and there has been input from the Exam Support TPDs a referral to the PSW for additional support will be made (via the Exam Support TPD).
Inter Deanery Transfers
All trainees that have transferred to the region via an Inter Deanery Transfer.
Neurodiversity Assessment 
Where a neurodivergent condition (e.g. ADHD, autism spectrum condition, dyslexia) may be impacting training or performance may be impacted.
Professionalism
Concerns regarding professionalism, where issues do not meet the thresholds for formal disciplinary processes but would benefit from supportive, developmental intervention (e.g. insight, behaviours, attitudes or engagement concerns).
Time Management and Organisation
Concerns regarding time management and organisation, including difficulties prioritising
workload, meeting deadlines, or managing clinical and educational responsibilities, particularly where these impact performance or wellbeing.
Whistleblowing
Any trainee involved in whistleblowing, raising a grievance, experience undermining or bullying behaviour who would like external support.
Foundation Doctors
Additional referral criteria for foundation doctors:
Break in Training or Prior Educational History
Foundation doctors with a break of more than one year since graduation prior to starting foundation training.
International Medical Graduates (IMGs)
International Medical Graduates who may benefit from tailored professional support to aid transition to UK practice, including support with professional norms, communication, confidence or system navigation.
Medical School Extension
Foundation doctors who have repeated a year at medical school, where additional support may be required to promote successful progression.
Neurodiversity 
Foundation doctors with a diagnosed neurodivergent condition (e.g. ADHD, autism spectrum condition, dyslexia) who have not previously accessed specialist coaching or support, and where training or performance may be impacted.
Prescribing Safety Assessment (PSA)
FY1 doctors who have failed the Prescribing Safety Assessment (PSA), where additional structured support is required to address underlying contributory factors, confidence, or safe prescribing behaviours.

PSW Phase 3 Version 1 May 2026
image1.png
England




image2.emf









